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Great companies distinguish themselves from the competition by providing their customers with something
truly special, something beyond price point that can’t be duplicated: unique, outstanding customer service
experiences.

Win the Customer cuts right to the chase, giving readers practical, powerful techniques for energizing the
way they interact with the people who drive their business. Filled with examples and inspiration, the book
shows readers how to:

Align the business around a customer service mission●

Make every employee a customer service agent●

Create an environment in which exceptional service experiences can happen●

Humanize customer service, virtually and in person●

Find a way to say “yes” even when the answer is “no”●

Ask fewer questions—and provide more answers●

Use words that win customers●

Empower employees to find innovative solutions●

Learn from your critics●

Exploit your customer’s pain points, but never the customer●

Allow for random acts of WOW—they’re often the most memorable●

And much more●

When it comes to service, satisfaction is a short-sighted goal. Follow the simple rules in this book and
transform ordinary customers into lifelong fans.
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From reader reviews:

Cedric Baker:

Book is definitely written, printed, or highlighted for everything. You can understand everything you want
by a reserve. Book has a different type. To be sure that book is important issue to bring us around the world.
Adjacent to that you can your reading talent was fluently. A publication Win the Customer: 70 Simple Rules
for Sensational Service will make you to always be smarter. You can feel more confidence if you can know
about almost everything. But some of you think this open or reading a book make you bored. It is not make
you fun. Why they can be thought like that? Have you seeking best book or ideal book with you?

Leigh Brown:

The knowledge that you get from Win the Customer: 70 Simple Rules for Sensational Service will be the
more deep you looking the information that hide into the words the more you get interested in reading it. It
does not mean that this book is hard to know but Win the Customer: 70 Simple Rules for Sensational Service
giving you enjoyment feeling of reading. The copy writer conveys their point in particular way that can be
understood through anyone who read the item because the author of this guide is well-known enough. This
book also makes your current vocabulary increase well. It is therefore easy to understand then can go along,
both in printed or e-book style are available. We suggest you for having this kind of Win the Customer: 70
Simple Rules for Sensational Service instantly.

John Minnis:

This Win the Customer: 70 Simple Rules for Sensational Service are generally reliable for you who want to
be a successful person, why. The reason why of this Win the Customer: 70 Simple Rules for Sensational
Service can be on the list of great books you must have is actually giving you more than just simple looking
at food but feed an individual with information that perhaps will shock your preceding knowledge. This book
is usually handy, you can bring it just about everywhere and whenever your conditions at e-book and printed
versions. Beside that this Win the Customer: 70 Simple Rules for Sensational Service forcing you to have an
enormous of experience for example rich vocabulary, giving you tryout of critical thinking that we realize it
useful in your day action. So , let's have it appreciate reading.

Ralph Overman:

Some people said that they feel uninterested when they reading a e-book. They are directly felt that when
they get a half portions of the book. You can choose the particular book Win the Customer: 70 Simple Rules
for Sensational Service to make your current reading is interesting. Your current skill of reading proficiency
is developing when you just like reading. Try to choose very simple book to make you enjoy you just read it
and mingle the opinion about book and reading especially. It is to be first opinion for you to like to wide
open a book and read it. Beside that the book Win the Customer: 70 Simple Rules for Sensational Service
can to be your brand new friend when you're truly feel alone and confuse using what must you're doing of



these time.
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