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O cliente estd em busca de um bom produto e de um servigo que o satisfaca e até supere suas expectativas.
Quando isso ndo acontece, as ouvidorias funcionam como ponte entre a organizag&o e o seu cliente
insatisfeito, atuando como um importante aliado do empresério. Ao defender as reivindicagdes legitimas do
consumidor, as ouvidorias expdem aspectos que podem se tornar oportunidades para as empresas de rever e
renovar processos, reconquistar e fidelizar o cliente, garantindo a sua sustentabilidade. Eduardo Kalil explica
esse seu ponto de vista. Compartilha conosco sua experiéncia naimplantagdo de ouvidorias e como elas se
tornam um mecanismo de exercicio da cidadania e meio estratégico de apoio a gestdo das organizagdes, seja
para melhorar a qualidade dos servicos oferecidos, seja para atender as crescentes necessidades de
transparéncia, arejamento e revisio de processos. Este livro é leitura obrigatéria para os executivos de
organizagdes brasileiras que precisam desvendar os caminhos daimplantacdo e implantacdo de ouvidoria
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From reader reviews:
Linda Davis:

Information is provisions for individuals to get better life, information nowadays can get by anyone on
everywhere. The information can be a know-how or any news even restricted. What people must be consider
whenever those information which isinside former life are hard to be find than now is taking seriously which
one is acceptable to believe or which one the actual resource are convinced. If you receive the unstable
resource then you understand it as your main information you will see huge disadvantage for you. All those
possibilities will not happen inside you if you take Como implantar ouvidoria e atuar nessa area (Portuguese
Edition) as your daily resource information.

Laquita Horton:

Do you have something that you like such as book? The book lovers usually prefer to pick book like comic,
small story and the biggest some may be novel. Now, why not seeking Como implantar ouvidoria e atuar
nessa area (Portuguese Edition) that give your satisfaction preference will be satisfied through reading this
book. Reading addiction al over the world can be said as the method for people to know world better then
how they react to the world. It can't be explained constantly that reading practice only for the geeky man but
for al of you who wants to end up being success person. So, for all of you who want to start examining as
your good habit, you can pick Como implantar ouvidoria e atuar nessa area (Portuguese Edition) become
your personal starter.

Marilyn Chambers:

Reading a book for being new life style in this 12 months; every people lovesto read a book. When you
study a book you can get alarge amount of benefit. When you read books, you can improve your knowledge,
due to the fact book has alot of information upon it. The information that you will get depend on what types
of book that you have read. If you need to get information about your research, you can read education
books, but if you want to entertain yourself you are able to afiction books, these us novel, comics, in
addition to soon. The Como implantar ouvidoria e atuar nessa area (Portuguese Edition) provide you with
new experience in reading a book.

Julie Berkey:

Isit anindividual who having spare timein that case spend it whole day simply by watching television
programs or just laying on the bed? Do you need something new? This Como implantar ouvidoria e atuar
nessa area (Portuguese Edition) can be the reply, oh how comes? It's a book you know. Y ou are consequently
out of date, spending your free time by reading in this completely new erais common not a nerd activity. So
what these publications have than the others?
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