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The digital age has transformed the very nature of marketing. Armed with smartphones, tablets, PCs and
smart TVs, consumers are increasingly hanging out on the internet. Cyberspace has changed the way they
communicate, and the way they shop and buy. This fluid, de-centralized and multidirectional medium is
changing the way brands engage with consumers.

At the same time, technology and innovation, coupled with the explosion of business data, has fundamentally
altered the manner we collect, process, analyse and disseminate market intelligence. The increased volume,
variety and velocity of information enables marketers to respond with much greater speed, to changes in the
marketplace. Market intelligence is timelier, less expensive, and more accurate and actionable.

Anchored in this age of transformations, Marketing Analytics is a practitioner's guide to marketing
management in the 21st century. The text devotes considerable attention to the way market analytic
techniques and market research processes are being refined and re-engineered. Written by a marketing
veteran, it is intended to guide marketers as they craft market strategies, and execute their day to day tasks.

For access to lecture presentations, case study datasets, and information on the topics covered in the text,
visit the book's website at: http://bizfaculty.nus.edu/site/bizakc/MarketingAnalytics
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From reader reviews:

Shirley Demers:

Throughout other case, little folks like to read book Marketing Analytics. You can choose the best book if
you appreciate reading a book. So long as we know about how is important some sort of book Marketing
Analytics. You can add information and of course you can around the world by just a book. Absolutely right,
mainly because from book you can realize everything! From your country until foreign or abroad you can be
known. About simple issue until wonderful thing you could know that. In this era, we can open a book or
perhaps searching by internet unit. It is called e-book. You can utilize it when you feel fed up to go to the
library. Let's study.

Laura Rogers:

Nowadays reading books be than want or need but also get a life style. This reading behavior give you lot of
advantages. The benefits you got of course the knowledge your information inside the book that will improve
your knowledge and information. The details you get based on what kind of e-book you read, if you want
drive more knowledge just go with training books but if you want really feel happy read one using theme for
entertaining such as comic or novel. Typically the Marketing Analytics is kind of book which is giving the
reader capricious experience.

Stewart Ramirez:

The reason? Because this Marketing Analytics is an unordinary book that the inside of the guide waiting for
you to snap that but latter it will distress you with the secret that inside. Reading this book alongside it was
fantastic author who write the book in such awesome way makes the content on the inside easier to
understand, entertaining approach but still convey the meaning thoroughly. So , it is good for you for not
hesitating having this ever again or you going to regret it. This excellent book will give you a lot of
advantages than the other book get such as help improving your skill and your critical thinking means. So ,
still want to hesitate having that book? If I were being you I will go to the publication store hurriedly.

Mathew Casillas:

Reading a e-book make you to get more knowledge from the jawhorse. You can take knowledge and
information from a book. Book is prepared or printed or highlighted from each source that will filled update
of news. Within this modern era like currently, many ways to get information are available for you actually.
From media social just like newspaper, magazines, science e-book, encyclopedia, reference book, story and
comic. You can add your knowledge by that book. Do you want to spend your spare time to open your book?
Or just looking for the Marketing Analytics when you desired it?
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