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Now available in paperback, Steve Kaplan's Bag the Elephant, is the New York Times, Wall Street Journal,
USA Today, and Business Week bestseller that has received praise from around the business community:
"Steve Kaplan's elephant strategy is right on the money, as long as you're willing to roll up your sleeves and
go to work."—Daniel M. Snyder, Owner, Chairman of the Board, The Washington Redskins.

"Kaplan shows you how to think BIG, act BIG, and win BIG."—Jeffrey Gitomer, author of The Little Red
Book of Selling.

"A terrific read! From now on, when I think about building business and sales, there's no way I'll ever forget
the Elephant."—Harvey Mackay, author of Swim with the Sharks Without Being Eaten Alive.

Bag the Elephant is all about how smart businesspeople can woo and keep those all-important
elephants—the big, make-or-break customers. Like its companion, the New York Times bestseller Be the
Elephant, it is filled with dynamic advice and real-life examples, delivered in an energetic, straight-shooting
fashion that gets right to the core of its powerful idea—how to land the account that will put you over the
top. Here are six keys to achieving the elephant mindset and understanding the big customer. How to map
and use a big company's red tape to your advantage. Why the elephant needs you as much as you need it.
Preparing yourself and your pitch. How to negotiate with elephants without losing your profit margins. And
how to avoid the five killer mistakes, from mismanaging client expectations to losing sight of the numbers.

For small business owners, entrepreneurs, executives, and sales people, stalking and landing an elephant can
be the most profitable adventure of your life, and Kaplan explains everything you need to know.
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From reader reviews:

Erica Futch:

Do you have favorite book? Should you have, what is your favorite's book? E-book is very important thing
for us to understand everything in the world. Each reserve has different aim or maybe goal; it means that
publication has different type. Some people experience enjoy to spend their time to read a book. They can be
reading whatever they consider because their hobby is usually reading a book. Think about the person who
don't like looking at a book? Sometime, man feel need book once they found difficult problem or maybe
exercise. Well, probably you should have this Bag the Elephant: How to Win and Keep Big Customers.

Kristen Wright:

With other case, little folks like to read book Bag the Elephant: How to Win and Keep Big Customers. You
can choose the best book if you love reading a book. Provided that we know about how is important any
book Bag the Elephant: How to Win and Keep Big Customers. You can add information and of course you
can around the world by a book. Absolutely right, since from book you can know everything! From your
country right up until foreign or abroad you will be known. About simple point until wonderful thing you
could know that. In this era, you can open a book as well as searching by internet system. It is called e-book.
You should use it when you feel uninterested to go to the library. Let's study.

Mary Quinn:

Beside this specific Bag the Elephant: How to Win and Keep Big Customers in your phone, it might give
you a way to get nearer to the new knowledge or facts. The information and the knowledge you will got here
is fresh through the oven so don't be worry if you feel like an old people live in narrow town. It is good thing
to have Bag the Elephant: How to Win and Keep Big Customers because this book offers for you readable
information. Do you occasionally have book but you don't get what it's exactly about. Oh come on, that
would not happen if you have this inside your hand. The Enjoyable blend here cannot be questionable, just
like treasuring beautiful island. So do you still want to miss that? Find this book as well as read it from now!

Candace Mathieu:

Reading a reserve make you to get more knowledge from this. You can take knowledge and information
from the book. Book is created or printed or descriptive from each source in which filled update of news.
With this modern era like currently, many ways to get information are available for anyone. From media
social including newspaper, magazines, science publication, encyclopedia, reference book, fresh and comic.
You can add your knowledge by that book. Ready to spend your spare time to spread out your book? Or just
searching for the Bag the Elephant: How to Win and Keep Big Customers when you required it?
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