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Technologies have a life cycle, says Donald Norman, and companies and their products must change as they
pass from youth to maturity. Alas, the computer industry thinks it is still in its rebellious teenage years,
exulting in technical complexity. Customers want change. They are ready for products that offer
convenience, ease of use, and pleasure. The technology should be invisible, hidden from sight.

In this book, Norman shows why the computer is so difficult to use and why this complexity is fundamental
to its nature. The only answer, says Norman, is to start over again, to develop information appliances that fit
people's needs and lives. To do this companies must change the way they develop products. They need to
start with an understanding of people: user needs first, technology last -- the opposite of how things are done
now.
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From reader reviews:

Phyllis Callahan:

As people who live in the particular modest era should be revise about what going on or details even
knowledge to make them keep up with the era that is certainly always change and progress. Some of you
maybe will probably update themselves by studying books. It is a good choice for you personally but the
problems coming to anyone is you don't know what type you should start with. This The Invisible Computer:
Why Good Products Can Fail, the Personal Computer Is So Complex, and Information Appliances Are the
Solution is our recommendation to help you keep up with the world. Why, as this book serves what you want
and want in this era.

David Anthony:

Hey guys, do you wishes to finds a new book to learn? May be the book with the subject The Invisible
Computer: Why Good Products Can Fail, the Personal Computer Is So Complex, and Information
Appliances Are the Solution suitable to you? The book was written by well-known writer in this era.
Typically the book untitled The Invisible Computer: Why Good Products Can Fail, the Personal Computer Is
So Complex, and Information Appliances Are the Solutionis the main one of several books in which
everyone read now. This kind of book was inspired many men and women in the world. When you read this
book you will enter the new shape that you ever know previous to. The author explained their idea in the
simple way, so all of people can easily to recognise the core of this publication. This book will give you a lot
of information about this world now. To help you to see the represented of the world with this book.

Gloria Lentz:

In this period globalization it is important to someone to get information. The information will make you to
definitely understand the condition of the world. The health of the world makes the information simpler to
share. You can find a lot of references to get information example: internet, classifieds, book, and soon. You
will see that now, a lot of publisher that will print many kinds of book. The particular book that
recommended to you is The Invisible Computer: Why Good Products Can Fail, the Personal Computer Is So
Complex, and Information Appliances Are the Solution this reserve consist a lot of the information on the
condition of this world now. This specific book was represented how does the world has grown up. The
language styles that writer use to explain it is easy to understand. Often the writer made some research when
he makes this book. That's why this book suitable all of you.

Joel Newsom:

As we know that book is important thing to add our information for everything. By a publication we can
know everything you want. A book is a range of written, printed, illustrated or perhaps blank sheet. Every
year had been exactly added. This book The Invisible Computer: Why Good Products Can Fail, the Personal
Computer Is So Complex, and Information Appliances Are the Solution was filled about science. Spend your



free time to add your knowledge about your technology competence. Some people has different feel when
they reading a new book. If you know how big selling point of a book, you can feel enjoy to read a
publication. In the modern era like at this point, many ways to get book that you simply wanted.
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