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This book will enable libraries to make informed decisions, develop new services and improve user
experience by collecting, analysing and utilising data. With the wealth of data available to library and
information services, analytics are the key to understanding your users and your field of operations better and
improving the services that you offer. This book sets out the opportunities that analytics present to libraries,
and providesinspiration for how they can use the data within their systems to help inform decisions and
drive services. Using case studies to provide rea-life examples of current developments and services, and
packed full of practical advice and guidance for libraries looking to realise the value of their data, thiswill be
an essential guide for librarians and information professionals. This volume will bring together a group of
internationally recognised experts to explore some of the key issues in the exploitation of data analytics and
metricsin the library and cultural heritage sectors, including: the role of datain helping inform decision
making; approaches to collecting, analysing and utilising data; using analytics to develop new services and
improve the user experience; the opportunities of library data as 'big data’; the role of 'small data in
delivering meaningful interventions for users; practical advice on managing the risks and ethics of data
analytics; how analytics can help uncover new types of impact and value for institutions and organisations.
This book will be an invaluable resource to librarians and library directors interested in developing a data-
driven approach to their service provision and decision making, and to those involved in the delivery and
development of services, management of library systems and infrastructure as well as those who liaise with
students and researchers. Students on library and information science courses will find this a useful tool. The
book will aso be of relevance to those managers and practitionersin other cultural heritage sectors such as
museums, archives and galleries.
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From reader reviews:
Deborah Rinehart:

Have you spare time for aday? What do you do when you have more or little spare time? That's why, you
can choose the suitable activity intended for spend your time. Any person spent their particular spare timeto
take a move, shopping, or went to often the Mall. How about open or read a book eligible Library Analytics
and Metrics: Using Data to Drive Decisions and Services? Maybe it is to become best activity for you. You
realize beside you can spend your time with the favorite's book, you can better than before. Do you agree
with it is opinion or you have various other opinion?

Amy Rodriguez:

Reading a guide tends to be new life style with this era globalization. With reading you can get alot of
information that can give you benefit in your life. Using book everyone in thisworld could share their idea.
Books can aso inspire alot of people. A great deal of author can inspire their very own reader with their
story as well astheir experience. Not only situation that share in the guides. But also they write about the
information about something that you need instance. How to get the good score toefl, or how to teach your
children, there are many kinds of book that you can get now. The authors nowadays always try to improve
their ability in writing, they also doing some analysis before they write for their book. One of them isthis
Library Analytics and Metrics: Using Data to Drive Decisions and Services.

Ann Ginsberg:

The guide with title Library Analytics and Metrics: Using Data to Drive Decisions and Services posesses a
lot of information that you can study it. You can get alot of help after read this book. This particular book
exist new know-how the information that exist in this reserve represented the condition of the world
currently. That isimportant to yo7u to learn how the improvement of the world. This particular book will
bring you with new era of the the positive effect. Y ou can read the e-book on the smart phone, so you can
read this anywhere you want.

Kurt Bohnert:

Many people said that they feel bored stiff when they reading a publication. They are directly felt it when
they get a half parts of the book. Y ou can choose the actual book Library Analytics and Metrics: Using Data
to Drive Decisions and Services to make your own personal reading isinteresting. Y our own skill of reading
talent is devel oping when you similar to reading. Try to choose basic book to make you enjoy to read it and
mingle the impression about book and examining especially. It isto be first opinion for you to like to open a
book and go through it. Beside that the book Library Analytics and Metrics: Using Data to Drive Decisions
and Services can to be a newly purchased friend when you're really feel alone and confuse in what must
you're doing of these time.
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