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Anyone who watches the television news has seen images of firefighters rescuing people from burning
buildings and paramedics treating bombing victims. How do these individuals make the split-second
decisions that save lives? Most studies of decision making, based on artificial tasks assigned in laboratory
settings, view people as biased and unskilled. Gary Klein is one of the developers of the naturalistic decision
making approach, which views people as inherently skilled and experienced. It documents human strengths
and capabilities that so far have been downplayed or ignored.Since 1985, Klein has conducted fieldwork to
find out how people tackle challenges in difficult, nonroutine situations. Sources of Power is based on
observations of humans acting under such real-life constraints as time pressure, high stakes, personal
responsibility, and shifting conditions. The professionals studied include firefighters, critical care nurses,
pilots, nuclear power plant operators, battle planners, and chess masters. Each chapter builds on key
incidents and examples to make the description of the methodology and phenomena more vivid. In addition
to providing information that can be used by professionals in management, psychology, engineering, and
other fields, the book presents an overview of the research approach of naturalistic decision making and
expands our knowledge of the strengths people bring to difficult tasks.
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From reader reviews:

George Cardenas:

This book untitled Sources of Power: How People Make Decisions (MIT Press) to be one of several books
that best seller in this year, that is because when you read this e-book you can get a lot of benefit into it. You
will easily to buy this book in the book store or you can order it by means of online. The publisher in this
book sells the e-book too. It makes you quickly to read this book, since you can read this book in your Cell
phone. So there is no reason to you personally to past this e-book from your list.

Charlotte Hawley:

The reason? Because this Sources of Power: How People Make Decisions (MIT Press) is an unordinary book
that the inside of the book waiting for you to snap that but latter it will distress you with the secret the idea
inside. Reading this book alongside it was fantastic author who have write the book in such remarkable way
makes the content within easier to understand, entertaining technique but still convey the meaning totally. So
, it is good for you for not hesitating having this ever again or you going to regret it. This unique book will
give you a lot of rewards than the other book get such as help improving your ability and your critical
thinking method. So , still want to postpone having that book? If I have been you I will go to the e-book store
hurriedly.

Heidi Fritz:

Your reading 6th sense will not betray an individual, why because this Sources of Power: How People Make
Decisions (MIT Press) publication written by well-known writer who knows well how to make book which
might be understand by anyone who else read the book. Written with good manner for you, dripping every
ideas and producing skill only for eliminate your personal hunger then you still skepticism Sources of Power:
How People Make Decisions (MIT Press) as good book not just by the cover but also from the content. This
is one guide that can break don't determine book by its deal with, so do you still needing another sixth sense
to pick that!? Oh come on your examining sixth sense already said so why you have to listening to yet
another sixth sense.

Philip Martin:

Reading a book to become new life style in this calendar year; every people loves to learn a book. When you
learn a book you can get a wide range of benefit. When you read textbooks, you can improve your
knowledge, because book has a lot of information upon it. The information that you will get depend on what
forms of book that you have read. If you want to get information about your research, you can read education
books, but if you act like you want to entertain yourself read a fiction books, this sort of us novel, comics, in
addition to soon. The Sources of Power: How People Make Decisions (MIT Press) will give you a new
experience in reading through a book.
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