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Just after 9:00 a.m. on February 1, 2003, the space shuttle Columbia broke apart and was lost over Texas.
This tragic event led, as the Challenger accident had 17 years earlier, to an intensive government
investigation of the technological and organizational causes of the accident. The investigation found chilling
similarities between the two accidents, leading the Columbia Accident Investigation Board to conclude that
NASA failed to learn from its earlier tragedy.

Despite the frequency with which organizations are encouraged to adopt learning practices, organizational
learning?especially in public organizations?is not well understood and deserves to be studied in more detail.
This book fills that gap with a thorough examination of NASA's loss of the two shuttles. After offering an
account of the processes that constitute organizational learning, Julianne G. Mahler focuses on what NASA
did to address problems revealed by Challenger and its uneven efforts to institutionalize its own findings.
She also suggests factors overlooked by both accident commissions and proposes broadly applicable
hypotheses about learning in public organizations.
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From reader reviews:

Paul Butler:

The particular book Organizational Learning at NASA: The Challenger and Columbia Accidents (Public
Management and Change series) will bring you to definitely the new experience of reading a new book. The
author style to explain the idea is very unique. In case you try to find new book to read, this book very
appropriate to you. The book Organizational Learning at NASA: The Challenger and Columbia Accidents
(Public Management and Change series) is much recommended to you to learn. You can also get the e-book
from official web site, so you can quickly to read the book.

John Frank:

Organizational Learning at NASA: The Challenger and Columbia Accidents (Public Management and
Change series) can be one of your nice books that are good idea. All of us recommend that straight away
because this e-book has good vocabulary that can increase your knowledge in terminology, easy to
understand, bit entertaining but nonetheless delivering the information. The article writer giving his/her
effort to set every word into satisfaction arrangement in writing Organizational Learning at NASA: The
Challenger and Columbia Accidents (Public Management and Change series) although doesn't forget the
main point, giving the reader the hottest along with based confirm resource facts that maybe you can be
considered one of it. This great information may drawn you into fresh stage of crucial imagining.

Stewart Ramirez:

This Organizational Learning at NASA: The Challenger and Columbia Accidents (Public Management and
Change series) is new way for you who has curiosity to look for some information because it relief your
hunger of knowledge. Getting deeper you onto it getting knowledge more you know or you who still having
little bit of digest in reading this Organizational Learning at NASA: The Challenger and Columbia Accidents
(Public Management and Change series) can be the light food for yourself because the information inside
this specific book is easy to get by means of anyone. These books build itself in the form and that is
reachable by anyone, yep I mean in the e-book type. People who think that in book form make them feel
tired even dizzy this guide is the answer. So there is absolutely no in reading a guide especially this one. You
can find actually looking for. It should be here for you. So , don't miss the item! Just read this e-book sort for
your better life in addition to knowledge.

Melanie Young:

Reading a publication make you to get more knowledge from that. You can take knowledge and information
from the book. Book is composed or printed or illustrated from each source this filled update of news. On
this modern era like right now, many ways to get information are available for a person. From media social
similar to newspaper, magazines, science book, encyclopedia, reference book, novel and comic. You can add
your knowledge by that book. Do you want to spend your spare time to open your book? Or just trying to
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